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The Lakeland Experience— 
NEOEA’s Summer Leadership Conference 
 
Our Keynote Speaker:  Kim Langley 
 
Kim is a professional public speaker, coach, 
and sought-after trainer with over 20 years of 
experience.  She is familiar to NEOEA 
audiences from her many presentations at 
NEOEA conferences, but this will be her first appearance at 
Summer Leadership. 
 
Kim's Personal Mission Statement is "To be of service to the 
world, delivering exceptional workshops that enable personal and 
professional growth, enhance authentic interpersonal and self-
reflection skills, and make people want to get up for work on 
Monday morning!" 
 
"The Science of Optimism" isn't just pop psychology, but a life-
changing guide grounded in extensive clinical research, and it's 
just what we'll need by mid-July!  Studies show that optimists 
make more successful sales people, contribute to personnel 
retention because people prefer optimistic supervisors, and are 
more likely not to talk themselves out of their own creative ideas!  
Kim will bring information and ideas from her presentations to 
business and nonprofits and apply them to the leaders and 
educators who make up the audience at Summer Leadership. 


